MSA PUBLICATIONS ORDER FORM

EXCLUSIVE MSA PUBLICATIONS

2009 MSA Retail Industry Report: Financial, Operations, Salary and Best Practices Information for
the Specialty Retail Industry
Cost: $249 Members, $349 Non-members $

“The Best of Museum Store: Human Resources”
Cost: $19.95 Members, $29.95 Non-members $

“The New Store Workbook: MSA’s Guide to the Essential Steps from
Business Plan to Opening Day”
Cost: $49.95 Members, $69.95 Non-members $

“MSA’s Manager’s Guide: Basic Guidelines for the New Museum Store Manager”
(Includes CD-ROM of worksheets and sample forms.)
Cost: $49.95 Members, $69.95 Non-members $

“The Formula for Online Success” — CD
Cost: $19.95 Members, $29.95 Non-members $

MSA Essential Publications Bundle
(SAVE MONEY! Includes “MSA’s Manager’s Guide,” “The New Store Workbook” and
“The Formula for Online Success” CD.)
Cost: $89.95 Members, $119.95 Non-members $

“Computerizing for Retail Success: Selecting a POS System”
(Includes CD-ROM of sample forms. Underwritten by Retail Control Systems.)
Cost: $14.95 Members, $19.95 Non-members $

Additional Subscription to Museum Store magazine (4 issues)
Cost: $49 (Non-U.S. address requires an additional $50 for postage) S

Back Issues of Museum Store magazine
Select issues are available. Call the MSA office for availability.
Cost: $15 each $

The Cultural Traveler guidebook
Cost: $9.95 Members, Non-members $

White Papers:
Developed by MSA and Shop America Alliance:
“Tourism 101: Basic Information for Selling to Tourists”
“Partnership Strategies for Building Tourism Business”
“Public Relations and Special Events to Build and Track Tourism Business”
“Online Travel and Tourism Marketing Strategies”
“Train Your Team to Be Tourism Ambassadors”

“Driving Cultural Tourism in Challenging Times”

Developed by MSA:
“How to Increase Museum Store Trq[ﬁ'c Using Local Search Engines, With or Without a Web Site”
Cost: $10.95 each Members, $14.95 each Non-members $
Bundle price (all 6 white papers): $39.95 Members, $55.95 Non-Members $

Order Sub-Total: §



Shipping and Handling

For shipping within the United States:
0 Standard shipping by Priority Mail (Flat Rate envelope)
O All other USPS shipping methods, please call for cost:

For shipping internationally:
| Priority Mail to Canada or Mexico
O Global Priority Mail to countries outside North America (call MSA office for pricing)

O For magazine subscriptions (for four issues) to countries outside United States

For FedEx, please check specific box and call MSA office for cost of service requested:

O First Overnight (delivery by 8:30 a.m.) [ Priority Overnight (delivery by 10:30 a.m.)

add:

add:

add:

0 Standard Overnight (delivery by 3 p.m.) [ FedEx 2-day delivery [1 FedEx Ground (3-day delivery) $

Or provide your FedEx account number

Shipping and Handling Total:

TOTAL:

$

$

$10

$15

$50

Ship to Information

Name/ Title

Organization

Address

City State/Province

ZIP Code / Postal Code Country

Telephone Fax

E-mail

Orders must be prepaid. This form serves as your invoice.

Payment

U Check Enclosed (payable to Museum Store Association, in U.S. funds drawn on a U.S. Bank)
U American Express [ Visa / MasterCard

Card #: Expiration Date:

Name Printed on Card:

Signature:
Web 09102009
Please mail, fax or e-mail form to:
Museum Store Association
4100 E Mississippi Ave, Ste 800 E-mail: sfaurer(@museumstoreassociation.org

Denver, CO 80246-3055 Fax: (303) 504-9585



